Douglas Charles Jackson

2121-B Windsor Avenue (  Roanoke, VA 24015  (  (540) 529-4879  (  DouglasCJackson@gmail.com
Education
2004-2006
Hollins University






Roanoke, VA
Master of Fine Arts in Creative Writing. Teaching fellowship. Designed and instructed English 141: Fundamentals of Poetry and Fiction.  
1997-1999
University of California, Irvine
  
   
        


Irvine, CA



Master of Urban and Regional Planning. Teaching assistant: upper-level undergraduate writing for social sciences; Internships—City of Newport Beach and Orange County Cultural Planning office. 
1990

U.S. Naval Supply School





Athens, GA
1986-1990
Duke University


 
 


Durham, NC
Bachelor of arts in economics; Naval ROTC, Performing arts committee; Duke tour guide; Devil’s Log photography editor.

 Experience
2007-present
Capacity Development Specialist, VA Housing & Community Development   Richmond, VA
Strategic cross-agency leadership in community capacity building, rural entrepreneurship support, and cultural heritage and arts based revitalization strategies. Strategic development, facilitation, training, coaching, grantee relations, technical assistance, project and grantee monitoring, program design and publication development through the office of Policy and Strategic Development, the Virginia Main Street Program, the Virginia Enterprise Initiative, the Building Entrepreneurial Economies program, the Building Collaborative Communities program, and the Office of Community Capacity Building. 
2017-present
Founder, BOOK CITY ★ Roanoke 





Roanoke, VA


Volunteer leadership, development, and implementation of a community building effort around literacy and literary assets in Roanoke, Virginia. Engaged more than 30 institutional and business partners and more than 300 residents in fall 2017 equity and vision conversations. Inventory, Finding Roanoke discussion series, and blog available at www.bookcityroanoke.com).  
1. Roanoke Times opinion piece, Oct. 5, 2017 (PDF)
2. Roanoke Times event coverage, Dec. 5, 2017 (PDF)
3. WVTF Radio interview, Dec. 11, 2017 
2006-2007
Copywriter, Carilion Clinic Strategic Development


Roanoke, VA


Production of original print and electronic marketing materials for the health care enterprise.

1999-2004
Programs Manager, Great Valley Center  



Modesto, CA


Program development and management for a regional nonprofit resource of the 19 counties of California’s Sacramento and San Joaquin Valleys.  Strategy development, outreach, budget and personnel management, grantee relations, community facilitation, participant recruitment, publication coordination, fundraising, and grant preparation. Program leadership:




1. Housing the Next 10 Million Interdisciplinary Design Competition




2. The Institute for the Development of Emerging Area Leaders (IDEAL)




3. The State of the Great Central Valley Indicators Series




4. Grants Advisory Boards for Youth (GABY)




5. Catapult Youth Leaders for the Great Valley




6. The Valley Futures Project 




7. LEGACI Grants Program (Maximum granting at $1 million annually)




8. Highway 99 Task Force (eight county corridor revitalization strategy) 




9. Creative Fresno  (staffing for urban creative network)
1996-1997
Fine Arts Gallery Assistant, Orange Coast College

Costa Mesa, CA. Curatorial research, communications, educational program development and exhibition design.
1995-1996
District Manager, Aramark Uniform Services
 
Santa Ana, CA



Management of six personnel and 600 customer accounts with an annual gross of $2 million.

1992-1994
Sales and Services Officer, USS INGERSOLL (DD 990) 


Pearl Harbor, HI



Ship services: 40 personnel, $2.4 million annual disbursements. Ranked 1 of 19 division officers.

1991-1992
Disbursing Officer, Personnel Support Detachment (USN) 

Holy Loch, Scotland
              

Payroll services for 500 personnel, monthly payment of $1.7 million in foreign vendors' bills, and $900,000 in currency exchange.
Facilitation Design and Strategic Planning
Stronger Economies Together (SET)—State coach, regional planning facilitator and trainer 2013-4, 2015-6
Southwest Virginia Cultural Heritage Foundation—cultural asset workshops in 15 rural counties, staff retreat, 
Tazewell County Chambers of Commerce Merger—input session facilitation in 5 jurisdictions, 2017
Heartwood: Southwest Virginia’s Artisan Gateway—staff development and retreat facilitation

Council of State Community Development Agencies—strategic planning facilitation
Round the Mountain: Southwest Virginia Artisans Network—retreat facilitation, strategic planning
Clinch River Valley Initiative—Downtown Revitalization and Hometowns of the Clinch action group facilitation
Artisans Center of Virginia—strategic retreat facilitations 2012, 2013, 2014
The Crooked Road: Virginia’s Heritage Music Trail—regional board facilitation, strategic planning

Southern Virginia Creative Economy Regional Planning Workshop —design and facilitation 

New River Valley Regional Commission—communications planning retreat, annual fund development meeting
Roanoke Valley Alleghany Highlands Regional Commission—planners input discussion
Roanoke Innovative Leaders trainer and facilitator—2013, 2014
Blue Ridge Parkway 75th Anniversary—Virginia outreach sessions
Blue Ridge Plateau Tourism Business Leadership Summit—facilitation.
Blue Ridge Parkway Association Board—Board facilitation
Teen Venture: Richlands, VA—strategic planning and board development 

Council of Community Services—board retreat facilitation 

City of Radford—City Council strategic retreat facilitations (2011, 2012)
Communities of Abingdon, Bedford, Coeburn, Dungannon, Haysi, Glade Spring, Jonesville, Nickelsville, Narrows, Pocahontas, Radford, Roanoke, Rural Retreat, and Wytheville—public meeting and community visioning facilitation

Virginia Main Street nonprofit organizations and committees: Abingdon, Bedford, Marion, Martinsville, Radford, Rocky Mount, Staunton, Woodstock—strategic planning, work planning, meeting facilitation
Chestnut Creek School of the Arts: Galax, VA—strategic planning and board development

Creative Fresno Summit—steering committee facilitation and design of 400-person creative community summit

San Joaquin Valley Air Quality Summit—design of 400-person regional summit
Board, Commission, & Committee Leadership
2010-present
Clinch River Valley Initiative Steering Committee (4 county ecotourism based revitalization strategy)

2012-present
Appalachian Spring Steering Committee (19 county outdoor recreation revitalization strategy)

2012-present 
Opportunity SWVA Steering Committee (multi-agency regional entrepreneurial communities effort)

2014-present
Virginia Oyster Trail Management Team

2016-present
Points of Diversity Study Circle Facilitator

2017-present
High Knob Master Plan Steering Committee

2014-2017
Big Lick SOUP Community Crowdfunding Committee (Roanoke, VA)

2006-2017
City of Roanoke Arts Commission; Arts and Cultural Plan Committee Co-chair (2010-2013) (Virginia APA award winning plan element), Chair (2008-2010), Treasurer (2007-2008)
2009-2013
The Big Read Roanoke Valley and Roanoke Valley Reads Committees 

2000-2005
Duke University Alumni Admissions Advisory Committee

1999-2004
Sustainable Communities Leadership Program (SCLP) Advisory Board 

2000-2004
California Chapter, American Planning Association Awards Committee 

2001-2004
California State University, Stanislaus School of Arts Letters & Sciences Advisory Board 

2001-2004
Central Valley Professional Exchange, Board of Directors (Stanislaus County, California)

2002-2004 
Downtown Arts Project Board of Directors (Modesto, CA)
Presentations
Strengthening Communities in Colorado

Cityworks (X)po 2017, 2015
Downtown Intersections Conference

National Main Street Conference

Virginia Governor’s Housing Conference

International Society for Quality of Life Studies

International Leadership Association

California Chapter, American Planning Association

League of California Cities

Virginia Microenterprise Network
Publications 
“Create the World” in CREDO: An Anthology of Manifestos and Sourcebook for Creative Writing.  C&R Press, May 2018.
Opportunity SWVA Sixty Second Stories: Haysi series of 13 videos (conceived, shot, edited and produced)

“Cities Lost and Won” in Motif 4: Water, Main Street Rag Press, 2014. 

“Hot Coals and Black-Eyed Peas” in The Quotable, Issue 13, Luck, 2014.
“Cedar Bluff” in Extinguished and Extinct: An Anthology of Things that No Longer Exist, Twelve Winters Press, 2014
“Buchanan Grundy Hilltop Home” in Pilgrimage, Vol. 37, Issue 3: Grace, Spring 2014.
“The World as it’s Understood” in Clay Bird Review, Issue 1, Fall 2013
“Bold Dominion” in Main Street News, Sept.-Oct. 2010 

“Loblollies” in Delmarva Review, May 2010

AIR: Art in Roanoke (temporary exhibition website development and maintenance), 2008-2012, 2015-2017.
Solid Ground: Land Conservation Models from California’s Agricultural Heartland (Packard Foundation Report), 2008
“The Third Estate” in Haunted Voices, Haunting Places: An anthology of writers of the Old and New South, 2008
The Valley Futures Project: Project co-lead: fictions, film, audio plays, newspaper supplements and editorials; 2003

The State of the Great Central Valley: Community Well-Being, 2001

Housing the Next 10 Million Ideas book, 2000
mUniCIpal student planning journal—founder/editor, 1998-1999

A Glimpse into the Past: Native American Artifacts: Exhibition catalog, co-author 1996
Awards
Perry F. Kendig Nomination, Individual Arts Supporter, 2018

Award of Excellence, Artisan Center of Virginia, 2014
Employee of the Year, Virginia Department of Housing and Community Development, 2014 

Agency Nominee, Virginia Governor’s Innovation Award, 2014

Agency Nominee, Virginia Governor’s Customer Service Award, 2013

Perry F. Kendig Award: Young Professional Arts Supporter, (video), 2011
Bay to Ocean Fiction Award, 2010
Tennessee Writers Alliance Short Fiction Award, 2006

Nimrod’s Katherine Anne Porter Prize for Fiction, mention, 2006

James Andrew Purdy Prize for Fiction, 2005

Rotary Group Study Exchange (GSE) Fellowship; Tuscany, Italy, 2002

Leadership Education Award (HTN10M), California Chapter American Planning Association Project Award, 2000 

Sustainable Communities Leadership Program (SCLP) Fellowship, 1999
NEXUS Research Grant—Sense of Place and Sense of Community in Irvine, CA, 1998-1999

Navy Achievement Medals: Sustained optimal customer support, 1994; Holy Loch deactivation, 1992 
US Navy, ROTC Full Scholarship, 1986

Eagle Scout, Boy Scouts of America, 1986
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